EVERSSURCE

Eversource NH AMR Project

OCA Advisory Board Meeting
April 27, 2015

Safety First and Always



EVERSSURCE

AMR Technology

= Eversource NH (previously known as PSNH) is the only utility (electric
and gas) in the state which still reads meters manually

= Eversource NH is replacing their existing mechanical dial meters with
AMR meters, which are radio frequency (RF) read meters

= AMRis not AMI: the meters do not conduct 2-way communication, there
isn’t any infrastructure in place to support real-time communications, and
the meters do not connect or communicate with any customer devices or
appliances in the home

= AMR technology allows the same monthly consumption information
collected from customer meters today to be collected from a vehicle
driving down the street rather than a person walking up to the meter

* AMR meters do not contain any customer information in them. They
transmit only the ID of the meter and the ID of the RF transmitter and the
digital readout on the face of the meter
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AMR Project Schedule

AWC Sequence & Meter Volume Status | Est. Start Date | Est. Complietion Date % Complete
AWC #1 - Nashua (64K) Nov 13, 2013 September 2014 100%
AWC #2 - Manchester (113K) September 2014 January 2015 100%
AWC #3 - Milford (22K) February 2015 February 2015 95%
AWC #4 - Derry (38K) March 2015 April 2015 80%
AWC #5 - Keene (34K) April 2015 May 2015 10.0%
AWC #6 - Hillsboro (18K) May 2015 June 2015 0
AWC #7 - Lancaster (16K) NS June 2015 July 2015 1]
AWC #8 - Berlin (11K) NS July 2015 August 2015 0
AWC #9 - Chocorua (18K) NS August 2015 September 2015 0
AWC #10 - Monadnock (16K) NS September 2015 October 2015 0
AWC #11 - Newport (32K) NS October 2015 November 2015 ]
AWC #12 - Rochester (58K) NS November 2015 January 2016 ]
AWC #13 - Tilton (47K) NS February 2016 March 2016 0
AWC #14 - Portsmouth (24K) NS April 2016 April 2016 0
AWC #15 - Epping (30K) NS May 2016 June 30, 2016 1]
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Customer Communications

= Customers receive a letter prior to their meter being exchanged indicating
that the utility will be changing their meter and offering a phone number to
make appointments or get additional information

= The installer attempts to contact the customer at their home upon arrival
before doing any work

= Once the work is completed a door hanger is left with the customer
indicating that either their meter was changed or if the installer was not

able to change the meter a request for the customer to call and make an
appointment

= Customers receive a letter prior to being rerouted indicating that they may
receive a long or a short bill during the process
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Questions?
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