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May 5, 2006

CORRECTION: NATURAL GAS CUSTOMERS

It has been brought to the OCA’s attention that an error occurred in our press release of April
28, 2006, which is below for your reference. We apologize for any inconvenience this may have
caused. The correct address for the NH Saves website is www.nhsaves.com. Also, the telephone
numbers for the gas utilities have been updated as well. Thank you for your understanding.

Today the New Hampshire Public Utilities Commission announced approval of two
settlements which expand a number of conservation programs for customers of KeySpan Energy and
Northern Utilities. These programs have been very successful in reaching energy efficiency goals and
saving customers money. Unfortunately, not everyone is aware of how beneficial and easy these
programs are to take advantage of.

The conservation programs offer financial and technical assistance in reducing natural gas
usage to all customers; residential, commercial, and industrial regardless of income or heating choice.
If you are a customer, you are eligible.

Since all customers are paying for these opportunities through their natural gas bills in a
surcharge, we implore you to take advantage of these opportunities.

e For KeySpan customers please visit
www.keyspanenergy.com/pshome/energy/saving_nh_kednh.jsp or call to
speak to a customer representative at 1-800-755-4489.

e For Northern customers please visit
www.northernutilities.com/fornome/eneraudit.htm or call to speak to a
customer representative at 1-800-232-0120.

The electric utilities in New Hampshire also offer conservation programs to their customers,
which are also funded by customers through a bill surcharge. To get information on conservation
programs offered by your electric utility, please visit www.nhsaves.com or call your local electric
company or visit their website.
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